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Spinal Cord Injury  
Rehabilitation Program
Outpatient Therapy

Data does not include patients still in treatment. *Press Ganey Data is unable to be filtered by diagnostic grouping.  
These scores reflect our overall performance for hospital outpatient.

NUMBER OF PATIENTS 
SERVED: 81 total patients evaluated 

REPORTING PERIOD FY22  
JULY 2021 THROUGH JUNE 2022  

SEX AGE RANGE

Male 

52 (64%) 

Female 

29 (36%)

RACE
Other 

3 (4%)   
White 

32 (40%) 

AVERAGE NUMBER OF VISITS 
on OP service for those completing care

PT: Average of 20 visits

OT: Average of 16 visits

OT Seating: Average of 2 visits

SLP: Average of 2 visits

AVERAGE GOAL ACHIEVEMENT
PT: 4/5 (75-90% goal achievement)

OT: 4/5 (75-90% goal achievement)

DROP OUT RATE 30% Drop Out Rate
Insurance Issues  5
Medical Issues  7
Deceased  1 
Unknown Reasons  11 

57 patients  
completed care

24 patients did not complete 
full course of care

Black 

44 (54%)

Asian 

2 (2%)

70–79 

11 (14%)

60–69 

12 (15%)

40–49 

19 (23%)

30–39

17 (21%)

20–29

10 (12%)

50–59 

10 (12%)

<20

2 (2%)
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PATIENT PERCEPTION  
OF CARE 
(BASED ON PRESS GANEY SURVEY SCORES 1–100)

Therapy Progress Toward Goals: 95.37

Overall Rating of Care: 97.39

Likelihood of Recommending: 96.15


