
Add a subheading
To deliver high quality comprehensive health care that inspires
individuals to thrive

Deliver quality primary and specialty care that focuses on
prevention and treatment of acute and chronic infections. 
Meet patients’ medical and psychosocial needs by providing
comprehensive, patient-centered, compassionate,
interprofessional team-based care that incorporates a wide
range of integrated services.
Elevate the medical, emotional, social, and sexual health and
well-being of diverse individuals and communities. 
Collaborate with academic, governmental, community, and
research partners that further these values.

 

THRIVE Mission: 

THRIVE Core Values:

Switching your medical care providers
For patients transferring into or out of our practice, we will make every
effort to ensure a smooth transition, including getting your medical records
to your new treatment team. 

ADDRESS:
University of Maryland Medical Center
Midtown Campus
800 Linden Avenue
Ambulatory Tower
7th floor
Baltimore, MD 21201

 
 

     OFFICE HOURS:
Monday          8:30 am - 5:00 pm
Tuesday         8:30 am - 5:00 pm
Wednesday    8:30 am - 5:00 pm
Thursday        9:15 am - 5:00 pm
Friday            8:30 am - 5:00 pm

      Last appointment at 4:30pm
 

WELCOME to THRIVE! 

Add a little bit of body text



Services 

Medical providers: physicians, nurse practitioners, physician assistants
Pharmacists and medication adherence support 
Nursing, social work, legal services (advanced directives, disability)
Nutritionist
Counselors specializing in employment, housing, substance abuse, and
mental health
Peer support and support groups 

HIV specific primary care  
"Connect 2 Care" - same day HIV care and HIV prevention appointments
Walk in appointments
Injectable (Cabenuva) and IV (Trogarzo) HIV medications available
Age-based cancer screenings
Screening for sexually transmitted infections 
Women's health - including Pap, colposcopy, and contraception
Anal cancer screenings - including Pap and high-resolution anoscopy
Buprenorphine (Suboxone) and naltrexone (Vivitrol) maintenance
Vaccinations, including COVID-19
HIV prevention - PrEP, PEP, and 'Treatment as Prevention'
Partner conversations - assistance in discussing HIV (HIV+ diagnosis, HIV
testing, and HIV prevention options) with partners or loved ones

Testing, liver fibrosis evaluation (Fibroscan)
Hepatitis C medication

Consultation for any infection 
Antibiotic infusion and monitoring 
Testing for penicillin allergy
Vaccination and travel advice (not all vaccines available)

Team based care

HIV primary and specialty care

Hepatitis C specialty care

Infectious Disease specialty care

Research Opportunities 



 

Sign up for MyPortfolio!

 

Contact us! 

Communicate with your doctor: Many providers can be reached through
MyPortfolio; allowing you to get answers to your medical questions from the
comfort of your own home! 
Request prescription refills: Send a refill request for any refillable medications
Access your test results: No more waiting for a phone call or letter- view your
result and your doctor’s comments within days
 Manage your appointments: schedule your next appointment, or view details of
your past and upcoming appointments

  MyPortfolio allows you to…
 

 

To sign up, see instructions on your check-out paperwork. For questions or technical
difficulties with MyPortfolio, contact the MyPortfolio Support Team toll-free at 844-281-
8667 or email myportfoliosupport@umm.edu or myportfoliosupport@mpcp.com.

Phone: 410-225-8369
Fax:  410-856-3505

Urgent medical
question 

after  hours? 
Call the main phone

number and you will be
transferred to the after-

hours call service



Where to 
Find Us 

The THRIVE Program
800 Linden Avenue
Ambulatory Tower
7th Floor
Baltimore, MD 21201

JACQUES Treatment, Retention, and 
Adherence Center (TRAC)
827 Linden Avenue
Armory Building, Suite D (On Howard)
Baltimore, MD 21201

JACQUES Journey Center
520 West Fayette Street
Suite 140
Baltimore, MD 21201



Ryan White 
HIV/AIDS Program 

HIV+ status documented by physician or laboratory test results
Income that is below 500% of the Federal Poverty Level
Residency in Baltimore or the 6 surrounding counties (for Part A Services) and/or in the
state of Maryland (for Part B Services)
Lack of insurance coverage for needed services 

Many of the services available at the THRIVE program are funded by the Ryan White
HIV/AIDS Program. Eligibility for these services requires:

 

Outpatient ambulatory health services (primary care and HIV
specialty care)
Medical case management (clinic and community based)
Mental health care
Substance abuse outpatient (treatment for opioid use disorder,
including Suboxone and Vivitrol prescriptions)
Medical nutritional therapy (nutritionist consults, Ensure & Glucerna)
Food bank/home delivered meals 
Other professional services (legal services)
Transportation (tokens for public transportation, ride share)
Health insurance premium cost sharing (assistance with copays)
Emergency financial assistance (medications)

                     Ryan White Services at THRIVE

Housing case management and financial assistance
Employment counseling 

HOPWA Services at THRIVE

In order to receive the benefit of ANY of these Ryan White funded programs, you must provide
address and proof of your income yearly and verify any changes every six months. If you are seen at
the THRIVE program for HIV care, your eligibility for Ryan White funded services will periodically be

reviewed. Those eligible for Ryan White services can receive any of the services listed.
Speak to your social worker if you are interested in any of these services.

We also offer referral to other Ryan White funded services, including dental care.



Ask your 
Social Worker about...

  Support
Case management for those who need support to stay on track with goals
Help with obtaining community resources 
Opportunities to get involved by joining the Consumer Advisory Board (CAB) 
Support groups at both THRIVE and the JACQUES Journey Center  
Assistance to better take medicines or keep appointments  
Support and guidance around talking about your illness with loved ones
Resume writing, job leads, practice interviewing, career training info with the Employment Counselor
Legal services for assistance with advance directives, SSI/SSDI appeals, name/gender marker change,
and more 

Behavioral health
Mental health services on-site or through a referral, including immediate help in a crisis
Substance use consultation and referrals for treatment 
On-site Suboxone and Vivitrol maintenance program 
Substance use support groups
Assistance with obtaining medical cannabis certification 

Insurance and Financial
Help navigating insurance programs (including Medicare, MA, private insurance and hospital
Financial Assistance) to limit patient expenses and out of pocket costs 
Housing resources and occasional emergency rent/mortgage/utility assistance  
Emergency coverage of almost all medication and medication co-pays  
Coverage for some medical equipment for patients 50+ that cannot be obtained through
insurance 
Transportation assistance for appointments

 

Medical
Free medical care if uninsured and meeting income requirements* via Ryan White funds (includes
labs and outpatient medical care costs) 
Team based medical care including provider, Nurse, MA, Social Worker and Treatment Coach
HIV prevention services: education and treatment including PrEP, PEP, U=U 
Referrals for free/prorated dental care and help with eyeglasses
Referrals for food and nutrition resources   
Coordination of referrals for pain management appointments 
Coordination of referrals to support personal weight goals and/or to set healthy eating habits              

                                               
                                                 *There are requirements for many, but not all, of the above services 

Call your team social worker for more info: 410-225-8369 option 5 





HIV Testing +
Support 

Free HIV Testing
JACQUES Initiative Journey Center, 520 W. Fayette Street, Suite 140 

Monday to Thursday, 10am to 4pm, by appointment (410-706-6410)

Community Health Education Center, 800 Linden Avenue, basement 
Monday to Friday, 8am to 4:30pm

STAR TRACK: Adolescent and Young Adult Center, 120 Penn Street
Monday to Friday, 9:30am to 4pm

HIV Conversation support

How to share your HIV diagnosis with loved ones:
Tell your loved ones at a time and place most comfortable to you
Tell your loved ones at THRIVE, with the aid of our staff and providers
Ask THRIVE to assist in anonymous partner notification services through the local
health department
The local health department will also routinely contact any person newly diagnosed
with HIV to offer partner notification services  

HIV prevention services:
Sexual partners of any person living with HIV infection may be eligible for HIV
prevention services above. They may call the numbers below for more information or
to schedule an appointment to discuss HIV prevention. 

         

Share this information with your partners!
 

Call a Prevention Navigator for more information: 410-706-6426
 

Call THRIVE to schedule a prevention appointment:  410-225-8369






