R Adams Cowley Shock Trauma Center EMS Liaison Team

Rebecca Gilmore, MSN, RN, TCRN
My name is Becky Gilmore. I have worked at the R Adams Cowley
Shock Trauma Center for 20 years, ﬁrst in the MulC-Trauma
Intensive Care Unit, and then, for 15 years, in the Trauma
ResuscitaCon Unit (TRU) where I was one of the Charge Nurses
and a Senior Clinical Nurse II. I recently assumed the role of the
Trauma Program Manager for Shock Trauma. I am excited to begin
this new role and to further my involvement with the EMS
community. My oﬃce is located next to the EMS workroom, on
the ground level, close to the ambulance entrance. Please feel free
to stop by any Cme or to email/call with any quesCons or concerns
that you may have.

Theresa FulginiA, DNP, RN, CCRN
My name is Theresa (DiNardo) FulginiC, and I have been with the
R Adams Cowley Shock Trauma for 16 years. I am the nurse
manager for the Trauma ResuscitaCon Unit, CriCcal Care
ResuscitaCon Unit, Lung Rescue Unit (ECMO), and the
Biocontainment Unit. In 2020, I completed my Doctor of Nursing
PracCce (DNP) degree with a focus on disaster preparedness and I
parCcipate in ongoing readiness training with the Federal
Emergency Management Agency (FEMA). I am excited for us as
we collaborate on educaCon, training, large-scale exercises, case
studies, informaCon sharing, and most importantly, building
relaConships with our pre-hospital emergency response
colleagues. My role is to oversee the work of the regionally
assigned Shock Trauma staﬀ as we serve you in this endeavor.

Kristen George, BSN, MPH, RN, CCRN
I joined the Shock Trauma team in 2007 as a nurse in the MulCTrauma ICU. I am the Assistant Nurse Manager of the Trauma
ResuscitaCon Unit, CriCcal Care ResuscitaCon Unit, Lung
Rescue Unit, and Biocontainment Unit. Before I was a nurse, I
worked in public health stateside and in southeast Africa. I
completed a Master of Public Health with a concentraCon in
public health preparedness and risk science and public policy. I
am also an aeromedical evacuaCon nurse in the United States
Air Force Reserve and an enthusiast of the service community!

Heidi Halterman, MSN, RN, CEN, TCRN, NRP
Jurisdic(on – Garre6, Allegany, Washington, Frederick and
Carroll Coun(es
I have been a nurse for 17 years, working for the past 11 years as
a Registered Nurse for the R Adams Cowley Shock Trauma
Center. My current roles at Shock Trauma include serving as a
Senior Clinical Nurse II and Charge Nurse in the Trauma
ResuscitaCon Unit and providing bedside care. I am an acCve
Paramedic in a local combinaCon paid/volunteer system with
more than 20 years of experience in EMS, and I have served in
various EMS leadership roles. I am excited to connect with our
EMS, Fire, and Law Enforcement colleagues in Allegany, Carroll,
Frederick, Garrea, and Washington counCes and across
Maryland through educaCon, training, paCent follow-up, and
other opportuniCes.

Lauren Carr, RN, TCRN, NREMT-P

Jurisdic(on – Montgomery, Howard, Prince George’s, Queen
Anne’s, Talbot, Caroline, Dorchester, Wicomico, Somerset
and Worcester Coun(es
My name is Lauren Carr, I am a Trauma Certified Registered
Nurse and Paramedic. This is my sixth year working at R. Adams
Cowley Shock Trauma Center. I currently work as a Charge Nurse
and Clinical Nurse II in the Trauma Resuscitation Unit. In
addition to the TRU, I've worked in the Lung Rescue Unit (ECMO
ICU), Biocontainment unit and on the hospital’s disaster
committee. I have a total of 10 years prehospital experience as
well as previously working in the EMS liaison role. I’m excited to
be a part of the EMS Liaison team again serving Maryland State
Police, Queen Anne’s County, Howard County, Prince George's
County, Montgomery County and Eastern Shore counties as my
jurisdiction. In addition to my liaison duties, I am also working as
the lead to revise the Shock Trauma Advanced Airway Course. I
am excited to work with EMS in future training and education
opportunities. When I'm not in the hospital, you can find me
outside hiking with my German Shepard Maverick and traveling.
I look forward to working with all of you!

Abigail Palmer BSN, RN, EMT-B
Jurisdic(on – Bal(more, Harford, Cecil and Kent Coun(es
My name is Abigail Palmer. I have been a nurse in the TRU for
about a year and a half, but I have been a nurse for six years all
together. In addiCon to my current nursing experience in the
TRU, I have worked on an inpaCent telemetry unit and the
emergency department for a few years. I have been involved
with EMS for 10 years, and I became an EMT in my last year of
high school. I have volunteered with EMS in St. Mary's County
and currently volunteer in BalCmore County. I am interested in
providing educaConal opportuniCes for EMS clinicians in
Maryland and strengthening the relaConship we, at Shock
Trauma, have with Maryland EMS. When I am not working, you
can ﬁnd me boaCng, eaCng chick-ﬁl-a, or playing with my dog,
Grady. I am looking forward to working with everyone! I am
responsible for BalCmore, Harford, Cecil, and Kent counCes, but
please feel free to reach out to myself, or anyone on the EMS
Liaison team for anything you may need!

Cindy Rivers
My name is Cindy (Cyn) Rivers. I have been employed at the R
Adams Cowley Shock Trauma Center for 33 years. I began my
career as an event planner for the annual shock trauma gala. I
then had the opportunity to transfer into the role of Public
InformaCon Oﬃcer. Currently, I manage all observers, including
EMS, physicians, nursing students and residents, and
internaConal medical observers. I also organize tours and serve
as the Liaison should any EMS/Law Enforcement personnel be
injured either on or oﬀ duty. I am delighted to be part of such a
dedicated, talented team of individuals that are here to serve
and provide educaConal opportuniCes and conCnue building
EMS relaConships locally and abroad.

