
EMAIL SENT Friday 12/21/2018 2:03PM 
 
BCC: Program Directors, Program Coordinators (FYI ONLY), All Residents and Fellows 
 
Hello, 
Please remember after 5 failed password attempts into the MD-EDRS login system, you will be locked 
from your account. After two failed login attempts, please click “Forgot Password” to reset your 
password to avoid being locked out of the system. A link to reset your password will be sent to your 
work email that is affiliated with your account.  
 
If you are locked out... here is the process to get back in: 
 
If a provider is locked out of their account during normal business hours (M-F 8am-5pm) 

1. EVERYONE: Contact the Maryland State EDRS Help Desk at EDRS.help@maryland.gov or 410-
764-4671, or the UMMC Medical Staff Office Director at aandrus@umm.edu or 410.328.1151, 
or Laura Klein at Laura.Klein@umm.edu or 410.328.5525.  You will receive a response from 
Maryland State EDRS within 1 hour. 

2. Residents and Fellows: Margo Murphy margaret.murphy@umm.edu 410.328.3832 
3. All other providers: Contact Allison Andrus  aandrus@umm.edu 410.328.1151 

 
If a provider is locked out of their account after hours (M-F 5pm-8am, weekends, and holidays) 

1. Try to find another provider on your floor that can log into their account.  Have that provider 
complete the EDRS Death Certificate. When you get to the question “Who is this completed 
by?” put in the name of the provider who is providing the information for the death certificate 
completion. The Death Certificate will show as being attested by the provider that is logged into 
the MD-EDRS account, but that’s ok! The completed by portion will show the name of the 
provider who provided the information. 

2. If you cannot find a colleague that can log in, you may contact the Maryland State EDRS Help 
Desk at EDRS.help@maryland.gov or 410-764-4671.  You will receive a response from Maryland 
State EDRS within 4 hours.  You may also page Laura Klein in Pathology, #10969 or contact the 
UMMC HIM Senior Managers at 410.328.6750. 

 
Please let me know if you have any questions. 
Happy Holidays! 
Margo 
 
 

Margaret A. Murphy 

Compliance Coordinator 
Graduate Medical Education 
110 S.Paca Street, 8-149 
Baltimore, MD 21201 
410.328.3832 
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