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INSIDEConnections:

MESSAGE FROM THE CEO
The staff of UMMC, 
across both the 
University and 
Midtown campuses, 
has been busier than 
ever redefining what 
it means to care for 
patients and for our 
community.

In this issue, you can read about 
staff who work with residents of 
Baltimore to improve the health of 
the community by targeting those 
at highest risk for certain chronic 
illnesses.

Another program -- led by a nurse 
– keeps Baltimore city children 
safer in their car seats, in their 
homes and while crossing the 
street. Be sure to go online to 
see the award-winning video that 
Patterson Park Public Charter 
School created with help from our 
Safe Kids Baltimore program.

We continue to refine our “right 
care in the right place, and at 
the right time” philosophy. We 
minimize duplication where 
necessary, but make sure each 
campus offers all that its patients 
need. For example, this fall, our 
UM School of Medicine faculty-led 
anesthesiology team expands to 
UMMC Midtown Campus, ensuring 
the same quality and safety that 
patients count on at the University 
campus. 

Another way we care for our 
community is by providing job 
skills to residents, mentoring 
youth interested in health careers 
and hiring those who take these 
opportunities to learn and 
advance – and who in turn give 
back to their communities through 
their valuable work.

Sincerely,

JOHN W. ASHWORTH III  
President & Chief Executive Officer
University of Maryland Medical Center  
UNIVERSITY CAMPUS & MIDTOWN CAMPUS
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“ What good mothers and 
fathers instinctively feel  
like doing for their babies  
is usually best, after all.”

BENJAMIN SPOCK, MD
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High blood pressure is a significant public health problem in the  

African-American community, particularly among men. With  

funding from the Baltimore City Health Department, UMMC has 

launched a citywide initiative to help African-American men with  

undiagnosed hypertension get their blood pressure under control  

and learn how to maintain a healthier lifestyle. 

>> READ MORE ON PAGE 2

CITYWIDE HEALTH INITIATIVE HELPS 
AFRICAN-AMERICAN MEN WITH  
HIGH BLOOD PRESSURE

A New 
NICU

For infants born prematurely or with complications, the  
Drs. Rouben and Violet Jiji Neonatal Intensive Care Unit provides 
the space that staff and families need to help the babies thrive.

 >> READ MORE ON PAGE 3 

Meeting the  
Huge Needs of  

Tiny Patients

Ayone Johnson with 
her newborn daughter, 
Ilyonna, in the new NICU

ON PAGE 2   See how UMMC’s Office of Workforce  

Development and Community Partnerships is helping  

to provide skills and jobs to city residents. 
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“Our goal is not only to help the men who 
participate in our program, but also to 
educate family members and others in the 
community about the risks of high blood 
pressure,” said Anne Williams, DNP, RN, 
director of community health improvement 
at UMMC and UMMC Midtown Campus. 
UMMC will receive a total of $212,500 from 
the Baltimore City Health Department, and 
the grant recently was extended through the 
end of June 2016.

More than 40 percent of African-American 
adults have high blood pressure, which is 
defined as a reading of 140/90 or higher. 
Ideally, blood pressure should be 120/80 or 
lower. Dubbed the “silent killer” because it 
often has no symptoms, hypertension can 
increase the risk of stroke, kidney disease, 
heart attack or other cardiovascular  
complications.

The citywide program is part of UMMC’s 
ongoing efforts to improve community health 
and offer preventive health care that will not 
only help to keep people out of the hospital, 
but also reduce health care costs. 

The Medical Center and UMMC Midtown 
Campus participate in more than 65 health 
fairs each year, providing free screening and 
health education to underserved populations. 
In addition, UMMC also offers classes to the 
public on diabetes prevention and living with 
chronic diseases. Preventing chronic diseases, 
such as obesity, diabetes and cardiovascular 
disease, is a top priority.

The program has already identified more 
than 840 men as having high blood pres-
sure. Nearly 600 of those men are taking 

Asunta Henry, a  
community health  
advocate at UMMC, 
checks the blood  
pressure of a  
participant.

At a class sponsored by the 
American Heart Association, 
men participating in the 
UMMC hypertension program 
learn to make cole slaw and 
chili low in sodium and  
animal fat, but high in flavor 
and nutrition.

As part of the program, 
the men can take  

cooking classes offered 
by the American Heart 

Association and  
educational grocery store 

tours to help them make 
better food choices and 

eat healthier meals.  
They also receive  

one-on-one counseling 
and a free home blood 

pressure monitoring 
device and are eligible  

for a free one-year  
membership to the  

Druid Hill YMCA.

Citywide Health Initiative  
Helps African-American  
Men with High Blood  
Pressure     >>>  continued from page 1

UMMC Workforce Development Provides  
Skills and Jobs to City Residents

part in at least one element of the program, 
which began in March and has one full-time 
employee, community health advocate Asunta 
Henry, BS, EMT-B.

UMMC is partnering with Union Baptist 
Church, the American Heart Association, the 
Center for Urban Families, Shoppers Food 
Warehouse, Chase Brexton Health Care and 
other nonprofit organizations to offer free 
blood-pressure screenings at churches, gro-
cery stores, senior centers and other locations 
throughout the city.

Those who are diagnosed with hypertension 
are referred to an affordable health care pro-
vider, who will determine whether they need 
medicine or other treatments to lower their 
blood pressure.

As part of the program, the men can take 
cooking classes offered by the American Heart 
Association and educational grocery store 
tours to help them make better food choices 
and eat healthier meals. They also receive  
one-on-one counseling and a free home  
blood pressure monitoring device and are  
eligible for a free one-year membership to  
the Druid Hill YMCA.

“We want to educate the men who par-
ticipate in this program, as well as motivate 
them and give them the tools they need to 
succeed,” Williams said. “So far, we’re very 
encouraged by the progress they have made 
and how the community has responded to 
this program.” 

The program is open to African-American 
men who live in Baltimore City and have 
high blood pressure. Employees of both 
UMMC campuses are welcome to participate.

For more information, call 1-800-492-5538 
or e-mail healthypressure@umm.edu

Raven Montgomery has dreamed about being 
a nurse for as long as she can remember. 
Montgomery, who is a patient transporter at 
UMMC, is well on her way, thanks to help 
from the UMMC University and Midtown 
Campus Office of Workforce Development 
and Community Partnerships (WDCP).
Montgomery had an eight-week internship 
at UMMC through the Healthcare Careers 
Alliance, a partnership that includes UMMC, 
Sinai Hospital and Civic Works. The alliance 
provides work-readiness skills training, job 
training and career coaching. After complet-
ing her internship at UMMC, Montgomery 
applied for a job at the Medical Center. She 
was hired first for a job in one of the labs, and 
then for one working directly with patients as 
a transporter.

 “I never would have gotten this oppor-
tunity if it weren’t for the Workforce 
Development office,” Montgomery said. 
“There are so many support systems in place. 
I was able to use my education benefits to get 
my certified nursing assistant (CNA) certifica-
tion. I am now enrolled at the Community 
College of Baltimore County and am on my 
way to realizing my dream of becoming a 
nurse.”

Montgomery is just one of hundreds of 
Baltimore-area youth to be mentored in 
programs run or sponsored by UMMC in 
partnership with the Baltimore City Mayor’s 
Office and other community groups. The goal 
is to help community residents get health care 
jobs and advance their careers. The WDCP 
does this by introducing youth to health care 
careers, creating opportunities for UMMC 
employees to learn new skills and providing 
employment opportunities for the unem-
ployed and underemployed in the city.

 “We owe it to the communities we serve 
to provide employment opportunities for the 
youth and adults who live here,” said Jo-Ann 
Williams, manager of UMMC’s Office of 
Workforce Development and Community 
Partnerships. “To be competitive in the mar-
ketplace, we have to build a great team. And 
what better way to do this than by developing 
qualified health care workers who live right 
in our back yard? The programs we offer 
have been effective in mentoring and training 
young people so they have the necessary skills 
to succeed.”

Offerings include mentoring for college 
students as well as training for high school 
students with developmental challenges. 

One internship program is open to minor-
ity college students with an interest in health 
administration. The two UMMC hospitals 
also offer college prep classes, computer lit-
eracy and career coaching for their current 
employees. 

“We are committed to investing in our 
future workforce by engaging the com-
munity’s youth,” Williams said. “And the 
results show that our workforce development 
programs have helped us find, train and hire 
qualified health care workers from our com-
munity, which is very rewarding.”

For more information on UMMC’s workforce 
development programs, go to umm.edu/about/
community, or contact Jo-Ann Williams at  
jwilliams@umm.edu
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COVER STORY CONTINUED

   t the new Drs. Rouben and Violet Jiji 
Neonatal Intensive Care Unit, patient care requires a lot 
of space – even though the tiny patients themselves 
take up hardly any of it. 

But before the newborns become strong and well 
enough to go home, there is specialized equipment 
to keep them warm, soften the lights and dampen the 
noise. Most important of all, there’s a team of caregivers 
who confer and work together in the specialized rooms. 
And the team includes the patient’s family, who need a 
supportive and comforting space. 

The Drs. Rouben and Violet Jiji NICU is one of two 
Level IV NICUs in the state. Level IV is the highest des-
ignation, providing the most intense level of care to the 
most critically ill babies. 

Early this fall, the babies were moved from the old 
NICU to the new one in a series of carefully orchestrated 
maneuvers – one patient at a time. Featuring 52 individ-
ual rooms, the NICU is a place where parents can spend 
time alone with their newborn without competing for 
space. Even the twin rooms, albeit connected by a  
door through the middle, are separate. Each patient’s 
care is unique. 

“The space is really conducive to family bonding,” said 
Kailee Knight, BSN, RN, a nurse in the unit. “Moms can 
bond and stay with their babies, and each baby has their 
own everything in their room. It’s very special.”

The photos that line the walls depict Maryland’s  
wonderfully varied landscapes and wildlife. The  
waiting room is well-lit and lacks the intimidating  
sterility of some hospitals. Families who never saw the 
old NICU might think this kind of tranquility is the norm. 
But the previous space was loud and crowded, with 
multiple babies per room. Even though the monitoring 
equipment and staffing models were up to date, the 
environment of the old NICU was still old school. 

A NEW NICU Meeting the Huge Needs of Tiny Patients

The Multi-Trauma Intermediate Care 6 Unit 

(MTIMC6) team has earned a silver-level 

Beacon Award for Excellence – the most highly 

regarded national recognition for intensive and 

intermediate care units – from the American 

Association of Critical-Care Nurses (AACN). 

At UMMC, only one other unit currently holds 

the Beacon honor. The Cardiac Care Unit earned 

a silver-level Beacon Award in 2012. MTIMC6 is 

the first Shock Trauma unit to be recognized 

with this award. Throughout Maryland, only 5 

other nursing units have been awarded Beacon 

status. 

More than two years ago, Vanzetta James, 

MS, RN, CCRN, the MTIMC6 nurse manager,  

proposed to her leadership team that the  

unit set a goal of applying for the award by 

December 2014.

“I knew the staff of MTIMC6 was excellent, 

but I wanted the world to know it,” said James. 

“I also knew it was one of the few nurse-specific 

awards – maybe the only one – given to an 

individual unit, rather than an entire hospital. 

I believed this was a goal we could set and 

achieve, as long as every member of the team 

was committed to it.”

All members of the MTIMC6 unit staff  

contributed to this effort: unit secretaries, 

patient care assistants and the entire nursing 

staff, more than half of whom completed  

certification as progressive-care certified 

nurses (PCCNs).

 “This would mean sustaining high standards 

100 percent of the time, making sure we do 

the right thing 100 percent of the time for all 

patients,” James said. 

The nurses on MTIMC6 monitored patient 

outcomes on their unit and implemented  

strategies for reducing or eliminating  

bloodstream infection and catheter-associated 

urinary tract infection. They also focused on 

preventing patients from falling down and 

maintaining stellar hand-hygiene practices.

“I am thrilled,” said Karen Doyle, MS, RN, 

MBA, NEA-BC, senior vice president for nursing 

and operations at the R Adams Cowley Shock 

Trauma Center. “This is the first, but not the last, 

trauma unit to receive this prestigious award. 

 “For nurses, a Beacon Award signals a 

positive and supportive work environment with 

greater collaboration between colleagues and 

leaders, as well as higher morale and lower 

turnover,” Doyle said. “For patients and families, 

the Beacon award signifies exceptional care 

through improved outcomes and greater overall 

satisfaction.”  

Doyle praised James for her determination, 

leadership, mentorship, and commitment to her 

team, and thanked the senior clinical nurses: 

Elizabeth “Buffie” Wingo, BSN, RN, PCCN;  

Jessica Farace, BSN, RN, PCCN; Jennifer 

Motley, BSN, RN, PCCN; Samantha Dayberry, 

BSN, RN, PCCN;  Laura Bothe, BSN, RN, PCCN; 

Katherine McGinley, BSN, RN, PCCN; and Mari 

Shade, RN, PCCN. 

The NICU nurses include Lori Walden, RNC-NIC; Amy Stevens, RN, 
IBCLC; Joan Treacy, MS, RNC-NIC; Patricia Leilich, RNC-NIC;  
Jane Munoz, RN, IBCLC; Angela McGinnis, MS, RN; Cheryl Horn, MS,  
RNC-NIC; Treza James, MS, NNP-BC; and Susan Burke, RNC-NIC.

To design the new NICU, architects at Marshall Craft 
Associates consulted those who knew the unit’s needs 
best: the nurses. The process started with site visits to 
exemplary NICUs across the nation. As an interdisci-
plinary team, the NICU staff traveled to Maine, Rhode 
Island, DC and Michigan to get ideas from other hospi-
tals. Nurse leaders managed different work groups and 
coordinated with the NICU Family Advisory Council to 
make sure every detail from grassroots support down to 
operations and communications was covered.

Cheryl Horn, MS, RNC-NIC, has been at UMMC since 
she first started as a nursing student. She was here for 
the previous move in 1989, so she knew the protocol to 
expect in moving the babies to a new space. She par-
ticipated in the design meetings, saw the two mock-up 
rooms and tested equipment before the babies arrived. 

Still, all of that groundwork didn’t prepare her for the 
way the rooms would feel when she started working in 
the space.

“I feel like I’m entering the family’s environment rather 
than a clinical setting,” Horn said. “It’s like the parents’ 
living room.”

There’s a lot to love about the new space: Parents can 
now spend the night in their baby’s room, shower in the 
family lounge’s full bathroom and have private conversa-
tions. Each of the rooms is outfitted with noise-canceling 
windows and circadian lighting, which mimic the day-
night sleep cycle most people are accustomed to. 

In spite of the excitement of new space, the whole 
staff knows spirits will not always be so high. At a criti-
cal care facility, everyone must come to work prepared 
to face clinical and emotional challenges, with help from 
NICU pastoral care and social work team members. 
Treza James, MS, NNP-BC, clinical practice education 
specialist, says of the staff’s clarity in their mission, 
“excellence is not an option; it’s always been our  
expectation.” 

Now that the NICU team and families have the space 
they need, they can focus on what’s most important: 
positive outcomes for patients.

To learn more about the late Rouben and Violet Jiji 
and see videos of the new NICU, go to the UMMS 
Foundation website, www.ummsfoundation.org.  

Multi-Trauma Intermediate Care 6  
WINS BEACON AWARD

A
Cynthia Bearer, MD, PhD, (left) professor of pediatrics 
and division head of neonatology; and Dina El-Metwally, 
MBBCh, PhD, assistant professor of pediatrics and  
medical director of the NICU

    Each newborn patient in the NICU has her or his own room, where family members can bond with the baby in comfort and privacy.
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Check out the UMMC blog for more Great Stories at medcenterblog.org

EXCERPTS FROM  
ENID VALENTINE’S LETTER 

Care

Over the last three years, I have  
functioned as advocate and power  
of attorney for my husband, Gulf  
War veteran Steven L. Valentine.  
Considering the full range of services that UMMC has to offer, it is 
refreshing to know that Steven has found the good fortune and dual 
advantage of having some of the most remarkable networks of reliable 
professionals to collaborate with his VA Medical team. … I wish to 
acknowledge the many competent hands and unconditional support that 
my husband has received at UMMC. Over time, the combined investments 
of these fine individuals have become the binding force that I currently 
value and respect. 

This success story truly captures the vision of good medicine, as Steven has 
now been given a clearer path to favorable beginnings. Apparently, UMMC 
has just what it takes to make life happen for those who need it the most. 
You don’t simply mend bodies; you heal families.

Great

EXCERPTS FROM  
TESSA ABATE’S LETTER

Service
A close friend of mine was admitted to  
the Bone Marrow Unit on Gudelsky 9 for  
what we hope will be her chance for a  
remission for her disease. Early last week, she was required to leave the 
unit for an X-ray. This, for her, was very scary because of her risk for 
infection. I was on the unit visiting at the time, and had the pleasure to 
meet Shawn Quick, who arrived to transport her. I was able to share with 
him her level of anxiety and concern before he organized her to go to 
X-ray. To say he was a breath of sunshine is to understate the impact he 
had on Jennifer. He was cheery, organized and extraordinarily personable. 
As he chatted to her on the way to X-ray, I saw her anxiety visibly diminish. 
He responded to her questions in such an upbeat manner; her confidence 
regarding being in good hands was evident. 

The impression Shawn left on us both is that we are so very lucky to  
have him taking care of our patients. We are also so fortunate to have 
(Sean Barrett) in charge of this very important service for our patients.  
I am sure he has a very difficult job, but you would never know it from  
his attitude. The experience we both had that day made a difference,  
and his compassion and personal touch were so very much appreciated. 
Thank you.

Great

EXCERPTS FROM  
SCOTT GOODSTEIN’S LETTER 

Dedication
As a patient of UMMC Shock Trauma  
from multiple injuries sustained in a  
motorcycle accident in April 2013,  
I got to know your staff, and a few  
stuck out that went above and beyond.  
Dr. [Jason] Nascone’s entire team in the Outpatient Pavilion are all class 
acts, and are some of the most dedicated individuals I have ever met.  
All of the nurses and assistants were dedicated and understanding.

When I look back at my healing process and many visits over the last year 
and a half, one employee of the outpatient facility really stood out. Ms. 
Annie Williams kindly helped me through many stages of X-rays from the 
early days when it was hard to get on the X-ray table, to the much later 
and easier process. She was polite, professional and truly empathetic. She 
remembered me between visits and gave me words of encouragement 
as I progressed. She had both a great sense of humor and a professional 
manner that made getting through painful positioning to take X-rays ... 
bearable! Your team is clearly lucky to have such a dedicated employee on 
your staff!

Great

The impression Shawn 

left on us both is that 

we are so very lucky to  

have him taking care of 

our patients. TESSA ABATE

Shawn Quick and Sean Barrett

Coty Smootz, Jason Nascone and Annie Williams

Tracy Mendoza, Jason Mitchell and Tara McDonald

 very day, patients and their families express gratitude to  

Medical Center staff members for the care and service they provide. 

Staff members notice when one of their own does something extraor-

dinary, too. Three times a year, the Great Stories program selects from 

among the many e-mails and letters about staff members or teams who 

exceed standards and expectations to enhance a patient’s experience.  

Patients, patients’ families and staff are encouraged to submit  

examples to greatstories@umm.edu. 

E
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SEPTEMBER   employee of the month
JOSEPHINE BRUMIT, DNP, RN
Clinical Practice Coordinator
Department of Quality and Safety

Josephine Brumit, DNP, RN, works with  

staff members across the hospital. 

 “I like that it gives me the opportunity to 

work with others to collaborate and work 

together to improve patient safety and  

care quality,” Brumit said. “Every day is  

different in this role.”

 “Josephine shows initiative, thinks of  

potential solutions and works with  

practitioners to incorporate ideas and  

plans into practice,” said her supervisor,  

Ingrid Connerney, DrPH, RN.

OCTOBER   employee of the month
WILLIAM DARDEN
Security Officer
Department of Security

William Darden is always on the alert – not 

just for potential danger, but also for the 

knowledge and lessons he learns from  

working in a fast-paced organization where 

thousands of people interact each day – 

often under complex circumstances. “It’s 

very challenging,” he said. “That’s a good 

thing. There’s something new that I’m  

learning every day.” 

  “Officer Darden has received numerous 

letters of commendation since he was first 

hired in November 2009,” said Maurice 
Davis, director of security at UMMC. “He is 

always professional, a mild-mannered man 

who takes pride in whatever assignment he 

is given on any particular day.” 

NOVEMBER   employee of the month
MEGHAN HILSEBERG
Cardiac Technician
Adult Echo Lab

DECEMBER   employee of the month
KEVIN MARSHALL, BSN, RN
Clinical Nurse II
Cardiac Care Unit

Meghan Hilseberg has been a top perform-

ing employee ever since her orientation in 

2007 and has continued to impress with 

her positive work ethic, energy and kind 

demeanor. Meghan goes out of her way 

to make our patients feel comfortable and 

explains each test in detail; always with a 

smile.  She has trained and mentored staff in 

the department and has taken on additional 

responsibilities whenever asked.

  Her supervisor, Yanni Pitsos, finds 

Meghan “to be a true asset to our depart-

ment. She is always willing to learn a new 

process and adapts very easily to change.” 

Kevin Marshall began as a student nurse 

resident in 2008 and continued as a patient 

care technician until finishing his BSN 

degree in 2009. Upon graduation, Kevin 

remained in the CCU to begin his nursing 

career. Over the past six years, Marshall has 

become an excellent practitioner, preceptor, 

charge nurse and unit resource, always will-

ing to help find the answer. He has a calm 

demeanor, is described by his co-workers 

as “approachable” and is viewed as a team 

player. 

MAY   employee of the month
THERESA GERRITY, MS, RN, CMSRN
Clinical Nurse II
13 East/West Medical Telemetry Unit

Even in a profession where unflappability 

is required of all, Theresa Gerrity, MS, RN, 

CNL, stands out for her ability to remain 

calm and positive in any situation, for her 

patients and for her colleagues. 

 “Theresa is an excellent clinician with 

a reassuring demeanor and a fabulous 

attitude,” said her nurse manager, Ruth 
Borkoski, RN. “She works well with every-

one, and her patients love her!”

JUNE   employee of the month
RAMON FRANKLIN SR.
Receiver
South Hospital Loading Dock

Making a difference in his hometown com-

munity each and every day is what keeps 

Ramon Franklin going.

 “Ramon’s dedication, willingness to go 

above and beyond, and his work ethic are 

unparalleled,” said his supervisor, Domonic 
Raimondo. “He truly looks at his duties as 

part of the patients’ care and well-being. 

Most of the customers tell me he is their 

go-to person.”

JULY   employee of the month
CHONA RIZARRI, RN, PCCN
Clinical Nurse II
Cardiac Surgery Stepdown Unit

“Chona is a fabulous wealth of knowledge 

and a great resource for Cardiac Surgery 

Stepdown,” said her nurse manager, Mary 
Evans, MS, RN. “She is a charge nurse, 

preceptor and mentor for the entire team. 

She is an active member of the Ventricular 

Assist Device Super User Team, and she 

participates in divisional educational mara-

thons and mentors new team members. 

Chona’s calm presence guides and supports 

her night shift team through even the busi-

est of shifts.”

AUGUST   employee of the month
JAMISSON SOUTH, RN
Clinical Nurse II
Surgical Intermediate Care Unit

Jamisson South, RN, began her nursing 

career in the Surgical Intermediate Care Unit 

(SIMC) in 2008. 

 “The University of Maryland Medical 

Center’s advancement in medicine and com-

mitment to providing compassionate, supe-

rior health care was an important factor to 

me when selecting a place to hone my skills 

in nursing,” South said. “I am proud to say 

that I am a team member at UMMC, where 

safe and effective patient care is always a 

top priority.”

Dedication
All of the nurses and 

assistants were dedicated 
and understanding.

SCOTT GOODSTEIN

This success 
story truly 
captures the 
vision of good 
medicine.

ENID VALENTINE
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Q U I C K  A C C E S S  T O  Y O U R  

H E A L T H  I N F O R M A T I O N

WHAT IS MyPORTFOLIO?

MyPORTFOLIO is a confidential, easy-to-use site that 

gives our patients 24-hour access to their medical  

records, test results, a history of appointments, and 

other services. It uses the latest technology to keep  

all information completely private.

WHO CAN SIGN UP?

Patients, their legal guardians, or their adult proxies  

can sign up for MyPORTFOLIO. Just follow the easy, 

step-by-step instructions on the back of this card,  

and you will be on your way to connecting with your 

health information, securely and conveniently.

WE RESPECT YOUR PRIVACY

Receive notices to your personal email address when  

there is important information waiting for you in your  

MyPORTFOLIO account. If you choose to use  

MyPORTFOLIO, your name and email  

address will be kept private.
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The two University of Maryland Medical Center campuses – University and Midtown – implemented a new electronic 

health record (EHR) in November. This new software system, which we call Portfolio, helps care teams communicate 

about each patient, such as by tracking what lab tests were ordered and when the results will be ready. The launch of 

Portfolio at UMMC is part of a larger project across the University of Maryland Medical System to eventually switch the 

majority of UMMS hospitals and clinics to a single EHR platform for enhanced patient safety and exceptional service. 

Below are answers to some  
questions patients may have  
about the EHR.

What is an electronic health 
record (EHR)?
An electronic health record is 
technology designed to improve 
quality of care and patient safety. 
It provides immediate access to 
clinical information by all members 
of the patient care team – whether 
they’re at a hospital, a clinic or 
other care setting. 

UMMC staff and faculty physi-
cian practices now use electronic 
recordkeeping instead of paper 
charts because it has been proven 
to improve safety and quality of 
care for patients. 

Why is UMMC upgrading to the 
new Portfolio EHR?

Studies show that an electronic 
health record:
•  improves patient safety  

and clinical outcomes
•  enhances the patient  

experience
•  provides doctors and staff 

with the most up-to-date 
information about patients  
in their care

The Portfolio EHR, now in use 
on both UMMC campuses and at 
several other UMMS hospitals and 
ambulatory facilities, was custom-
built for UMMC but is based on the 
widely used Epic EHR platform.  
This allows UMMS hopitals to 
work seamlessly with most other 
hospitals across the country when 
patients are transferred.

How does an EHR improve 
patient safety?
One example is electronic order 
entry: An order for medication 
that a physician or an advanced 
practice provider, such as a nurse 
practitioner or physician assistant, 
enters directly into the electronic 

record can be read more accurate-
ly by the pharmacist who fills it, 
the staff who copy it or the nurses 
who administer it. Mistakes caused 
by handwriting are eliminated.

Will this affect the care I receive? 
Our goal is to improve patient 
care. There is increasing evidence 
that electronic health records 
improve patient safety by reduc-
ing errors, and our new Portfolio 
EHR is even more advanced than 
our previous EHR. Patient care 
remains our top priority. 

HOW YOU CAN SEE YOUR 
HEALTH INFORMATION IN 
PORTFOLIO 

What is MyPortfolio?
MyPortfolio is the secure but user-
friendly access point to Portfolio 
for patients to use, from home, to 
get their own health record or ask 
their doctor a question.

How do I access MyPortfolio?
You will be issued a MyPortfolio 
activation code during your hos-
pital or clinic visit. This code will 

enable you to log into a website 
and create your own user ID and 
password. If you were not issued 
an activation code, call your doc-
tor’s office to get one. This is a 
free service.

How secure is MyPortfolio?
It is much more secure than paper 
records. Access to information is 
controlled through secure access 
codes, personal IDs and pass-
words. Each person controls his 
or her password, and the account 
cannot be accessed without it. The 
Medical Center follows govern-
ment regulations for the secure 
transmittal of patient information. 

Will I be able to see my medical 
records from other hospitals on 
MyPortfolio?
In many cases, yes. Your medical 
providers will be able to see them 
as well. UMMC’s EHR platform 
can be shared with the majority 
of other health systems in and 
around Maryland, including other 
hospitals within the University of 
Maryland Medical System.

ELECTRONIC HEALTH RECORD LAUNCH 
Improves Patient Safety and Care

DANCERS INTERPRET FIGHT WITH GRACE AND POWER 

UMGCC NEWS

A ccess to breast cancer screening is a profes-
sional passion of Donna Jacobs, senior vice presi-
dent for government and regulatory affairs and 
community health at the University of Maryland 
Medical System. This passion became personal 
when she was diagnosed with the disease two 
years ago. Luckily, she detected the cancer in 
its very early stages. With her treatment behind 
her, she turned to her other passion – dance – to 
promote the proactive mission of a breast cancer 
screening and support program at the University 
of Maryland Marlene and Stewart Greenebaum 
Cancer Center.

Jacobs, the artistic director of Full Circle 
Dance Company, took a team of Full Circle 
choreographers to a meeting of the Living and 
Loving Life Breast Cancer Support Circle to 
talk with women battling breast cancer with 
help from the Baltimore City Cancer Program 
(BCCP), a city program operated by the 
Greenebaum Cancer Center. 

The women shared their stories freely in hopes 
of providing inspiration for a performance.

The fruit of this collaboration is the center-
piece performance, “328-HOPE” (also BCCP’s 
main phone number). The parking lot of the 
Chesapeake Arts Center was packed the night of 
Full Circle Dance Company’s 15th anniversary 
Fight and Flight performance, which benefitted 
BCCP.

On stage, the company delivered a powerful, 
technically challenging work. Dancers clutched 
their breasts, shaking off the feeling of being told 
they have cancer. They mouthed silent screams, 
tormented by the diagnosis and danced through 
the rigor and the emotions of going through 
treatment. Joined by Jacobs on stage at the very 
end, the dancers rose up in an act of hope. As 
the audience applauded, the breast cancer survi-
vors among them held up lights in solidarity and 
appreciation. 

 “It was powerful,” said Beth Schaefer, a 
BCCP administrative assistant and breast cancer 
fighter.“Those young women and Donna Jacobs, 
they have such wonderful spirits, and they could 
feel where we were coming from.”

Since 2001, BCCP has provided Baltimore 
women with free cancer screenings, breast exams 
and help paying for treatment. The BCCP’s mis-
sion is to reduce the mortality rate from cancer 
and help uninsured and underinsured popula-
tions overcome their illnesses. BCCP has a 93 
percent survival rate with 121 breast cancers 
found so far, and the majority of breast cancer 
cases were diagnosed at early stages. 

“We are a family with our ladies,” said 
Rhonda Silva, BCCP division administrator at 
UMMC, who attended the Full Circle perfor-
mance and was impressed with the dancers’ abil-
ity to interpret the experiences of the patients in 
the program. 

 “The dancers put all of their emotions into 
every piece, and it was elegantly done,” Silva 
said. 

The concert was a significant step toward  
raising awareness of BCCP services. Many  
misconceptions exist in the various underserved 
communities. These misconceptions have an 
impact on how many women are screened and 
on how many will survive. 

“I’m eager to get out in the community to 
break down some barriers that the communities 
hold tight to their chests,” Silva said.

BCCP offerings, such as the patient navigation 
services and nurse case managers on staff, are 
available to patients regardless of circumstance. 

Fight and Flight will be performed again 
Feb. 3 at the Chesapeake Arts Center, 194 
Hammonds Lane, Brooklyn Park, Md. For more 
information, find Full Circle Dance Company 
on Facebook.
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INTRODUCINGMyPORTFOLIO
Q U I C K  A C C E S S  T O  Y O U R  

H E A L T H  I N F O R M A T I O N
WHAT IS MyPORTFOLIO?
MyPORTFOLIO is a confidential, easy-to-use site that 

gives our patients 24-hour access to their medical  

records, test results, a history of appointments, and 

other services. It uses the latest technology to keep  

all information completely private.
WHO CAN SIGN UP?

Patients, their legal guardians, or their adult proxies  

can sign up for MyPORTFOLIO. Just follow the easy, 

step-by-step instructions on the back of this card,  

and you will be on your way to connecting with your 

health information, securely and conveniently.

WE RESPECT YOUR PRIVACY

Receive notices to your personal email address when  

there is important information waiting for you in your  

MyPORTFOLIO account. If you choose to use  

MyPORTFOLIO, your name and email  

address will be kept private.

Donna Jacobs, senior vice 
president for government and 
regulatory affairs and commu-
nity health at the University of 
Maryland Medical System

Whom should I contact with questions about MyPortfolio?
You can call your University of Maryland doctor’s office, or  
contact the MyPortfolio Support Team at 844-281-UMMS  
(844-281-8667) or myportfoliosupport@umm.edu.
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The music video written and performed by local middle-schoolers – in partnership with the  
Safe Kids Baltimore program led by the University of Maryland Children’s Hospital – contains a  
song that is highly infectious. Actually, it’s gone viral, and racked up several national awards.
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UMGCC NEWS

As they have done every year in October, the UM Greenebaum 
Cancer Center breast cancer survivors and their families (right) 
formed a spirited team to participate in the Komen Maryland 
Race for the Cure event in Hunt Valley this fall. Over the past 
two decades, the Greenebaum Cancer Center, the University 
of Maryland Medical Center and the University of 
Maryland Medical System Foundation have been 
among the recipients of funds raised by Komen 
Maryland. 

Karen Hardingham holds the 2015 Telly Award given to Safe Kids Baltimore and Patterson Park Public Charter 
School for their lively video promoting pedestrian safety.

PARTNERS ON A MISSION to Keep Kids Safe  

ALL OUT FOR THE CURE

ASK THE EXPERT  
EVENT AT MPT
Maryland Public Television recently 
featured breast cancer experts Susan 
Kesmodel, MD, and Steven Feigen-
berg, MD, from the UM Marlene 
and Stewart Greenebaum Cancer 
Center. Kesmodel, assistant profes-
sor of surgery and director of breast surgery at UMMC, and Feigenberg, professor of radiation 
oncology, answered questions from Marylanders who called in to the show, Direct Connection, 
during its “Your Health” feature. The twice-monthly segment is sponsored by UMMS. To see 
the video, go to umm.edu/health/your-health

UMGCC and UMMC staff always round out the team. 
Shana Ntiri, MD, MPH, (in photo at left) assistant 
professor of family and community medicine – and 
medical director of the Baltimore City Cancer Program 
at UMMC – attended the race with her own family.

 ook left, right, 
left. Look left, right, left, when you’re crossing 
the street,” goes the catchy song written 
and performed by the students at Patterson 
Park Public Charter School. They accepted a 
challenge from Karen Hardingham, BSN, RN, 
CPST, to enter a music video contest support-
ing the Safe Kids Worldwide initiative called 
“Take Action Against Distraction.” Before cre-
ating their song and video, they completed a 
SafeKids educational program on pedestrian 
safety.

Their video won the local competition, then 
the top prize from Safe Kids Worldwide, earn-
ing them a professional team re-shoot and 
mix. The result won accolades and exposure 
sponsored by FedEx, as well as a 2015 Telly 
Award, the film-video production equivalent 
of the Emmy Awards.

Hardingham, a former pediatric intensive 
care nurse who now coordinates the Safe Kids 
Baltimore program, was thrilled last summer 
when she learned the school’s video won the 
top prize from Safe Kids Worldwide. 

 “When they called to say Patterson Park 
had won the top prize, I said, ‘You’ve got to 
be kidding me.’ It was so exciting,” Harding-
ham said. “We went back to the school with 
a team from the national office to beef it 
up with a professional crew to create a real 
media-worthy music video. We were able 
to add other messages we wanted to hit on.  
The students were charged with making the 
needed edits. For those highly creative kids – 
it was no big effort for them.”

Then, at the Safe Kids Worldwide “PRE-
VCON” conference this summer, the video 
netted an award for Safe Kids Baltimore for 
“Excellence in US Programs – Pedestrian 
Safety.” The video is  now being promoted by 
FedEx (corporate pedestrian safety partner 
for Safe Kids), the National Highway Safety 
Administration, and the National Safe Routes 
to School Program.

Safe Kids Baltimore is one of 400 local 
coalitions of Safe Kids Worldwide. The  
coalition includes members from throughout 
the UMMC community, representatives from 
the Maryland Poison Center, MD Kids in  
Safety Seats, the Baltimore City Fire  
Department (BCFD) and other health  
and safety organizations. 

“In our target area, Baltimore City, we fo-
cus on programs that are geared to what our 
data shows us – we focus on fire prevention, 
child passenger safety (car seats and buckling 
up), pedestrian safety, and infant safe sleep,” 
Hardingham said.

The sheer joy of the video – as well as 
its important message – is a high point in 
Hardingham’s career, which started out in 
pediatric intensive care and evolved into a 

role intended to keep children out of harm’s 
way to begin with.

She became a pediatric outreach coordina-
tor for the UM Children’s Hospital and devel-
oped the Safe Kids Baltimore coalition in the 
1990s. The focus quickly became the preven-
tion of unintentional childhood injuries – the 
leading cause of death for children between 
the ages of 1 and 14. Safe Kids Baltimore’s 
mission is to prevent childhood injuries and 
related deaths in Baltimore City. 

Safe Kids Baltimore’s ongoing programs  
include monthly safety seat checks, where 
Safe Kids-certified technicians partner with 
the fire department to educate parents on 
proper use and installation of car seats. Dur-
ing the last fiscal year, the coalition checked 
113 child safety seats at the seat checks. There 
was an overall misuse rate of 83 percent. Also, 
the program arranged to provide 31 car seats 
to families who could not afford to buy them.  

For infant patients with disorders that 
make a traditional car seat impossible to use, 
Hardingham performs clinical evaluations to 
measure how well the babies maintain their 
airway in their specialty seats. 

Another impact has been in fire safety. 
Some 30,000 city children in primary grades 
have attended a fire-prevention program 
conducted by Safe Kids in partnership with 
the BCFD. 

“They love it,” she said. “By the end, they’re 
jumping up and down screaming about 
smoke detectors and ‘getting out and staying 
out,’ ” Hardingham said.

The number of child fire-related injuries 
and deaths has decreased over the past 10 
years in Baltimore, although the city still has 
a higher-than average fire-related fatality rate 
overall compared to other US cities, Harding-
ham said.

For the nurse who once envisioned a ca-
reer solely inside the PICU, working hands-on 
to treat the sickest young people, her current 
role has been just as rewarding.

  “Sometimes it’s the simple things, like 
when you’re doing a school program, getting 
ready to leave, and the kids are so thank-
ful and eager to tell you something they 
learned,” she said. “When families come in to 
a safety seat check needing a car seat or they 
have one that isn’t quite installed correctly, 
and to spend 45 minutes with them, educat-
ing them, and afterwards they leave knowing 
their child is as safe as possible in their family 
car.  Knowing it was maybe one event, one 
change, or one prevention message that helps 
save the life of a child.”

Visit the Safe Kids Baltimore website  
umm.edu/safekids. To volunteer, send an 
email to khardingham@umm.edu.  
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PEOPLE SPOTLIGHT

ANNOUNCEMENTS

INVOLVED
Greg Raymond, MS, 
MBA, RN, has been 
appointed to the 
Maryland State Board 
of Nursing, the first 
UMMC nurse so hon-

ored in more than 10 years. Raymond, 
UMMC’s director of nursing and 
patient care services for clinical practice, 
professional development, neurosci-
ence and behavioral health, will serve 
through June 30, 2018. 

The board’s mission is to advance 
safe, high-quality health care across the 
state through licensure, certification, 
education and discipline of its constitu-
ents. 

“I’m deeply honored to serve on the 
Board of Nursing,” Raymond said. 
“Serving on a board that affects safety 
and quality statewide is an opportunity 
to join with others who are advancing 
the practice of nursing.”

NEW ROLES
Tina Cafeo, DNP, 
RN, CENP, now 
serves as the Medical 
Center’s vice president 
for nursing and patient 
care services and asso-

ciate chief nursing officer.

Karen Doyle, MBA, 
MS, RN, NEA-BC, 
is now the senior vice 
president for nurs-
ing and operations at 
the R Adams Cowley 

Shock Trauma Center. 

Mangla Gulati, MD, 
has been named asso-
ciate chief medical 
officer and vice presi-
dent for patient safety 
and effectiveness. In 

her new role, she will drive interdisci-
plinary strategy focused on safety excel-
lence throughout the Medical Center. 
She is an assistant professor of medicine 
at the University of Maryland School of 
Medicine. 

Deborah L. Schofield, 
DNP, CRNP, 
FAANP, has  
been named director 
of patient safety  
and quality. 

She has served as a nurse practitioner 
(NP) in Emergency Medicine, as direc-
tor of the post-graduate NP Fellowship, 
and has managed the implementation 
and evaluation of NP models of care in 
the Emergency Department, Psychiatric 
ED and Prep Center. 

WELCOME
Renay Tyler, RN, 
DNP, ACNP, CNSC, 
has been named vice 
president and associate 
chief nursing officer 
for ambulatory service 

at UMMC’s University and Midtown 
campuses. Tyler reports directly to both 
the chief medical officer and the chief 
nursing officer.

Tyler has more than 35 years of clin-
ical and administrative experience, with 
the last 20 years at the Johns Hopkins 
Hospital, where she served in vari-
ous roles, including senior director of 
ambulatory services. While at Hopkins, 
she implemented bold new approaches 
to outpatient care.  

Colonel (ret.) Charles 
(Chuck) W. Callahan, 
DO, has been named 
vice president for pop-
ulation health and will 

serve both UMMC campuses.
Callahan, who began his career as a 

general pediatrician, is a board-certified 
pediatric pulmonologist and has been a 
professor of pediatrics at the Uniformed 
Services University in Bethesda since 
2001. He has more than 100 publica-
tions, seven teaching awards and $2 
million in research grants to his credit. 
Over the past 10 years, Callahan has 
served in the US Army as chief medical 
officer, chief operating officer and chief 
executive officer; helping to lead mili-
tary hospitals and health care systems in 
the Washington, DC, area, including 
Walter Reed National Military Medical 
Center.

Joe DiCubellis, MPH, 
has been named senior 
director of pharmacy. 
He has a combined 
15 years of experience 
as a pharmacy direc-

tor at St. Peter’s University Hospital in 
New Brunswick, NJ, and Monmouth 
Medical Center in Long Branch, NJ, 
where he implemented cost-saving 
initiatives, reduced employee turnover, 
improved error reporting and reduced 
medication turnaround time.

HONORED
Andrea M. Smith, 
DNP, CRNP, 
FNP-BC, was the 
recent recipient of 
Sigma Theta Tau 
International’s 

(STTI) “DNP Rising Star of Nursing 
Research” award at the 27th Annual 
STTI Research Congress in Puerto 
Rico. She was nominated by faculty at 
the University of Maryland School of 
Nursing, from which she earned her 
doctorate and master’s degrees.

Smith is the Medical Center’s nurse 
practitioner clinical program man-
ager for the Emergency Department, 
Psychiatry, and PREP areas, a new posi-
tion she recently accepted. She began 
her career at UMMC in 2006, first as 
a nurse and eventually as a nurse prac-
titioner in the ED, and then as a leader 
in the UM Center for Performance 
Innovation, where she led many teams 
on process and quality improvements 
across the Medical Center.

 

LIVING LEGACY FOUNDATION HONORS SYNAN 

Mariellen Synan, community outreach manager for 
UMMC, received the “Make it Happen” award from 
the Living Legacy Foundation (LLF) for her work in 
raising awareness for organ and tissue donation in 
the Baltimore community. Synan, who has worked 
with the LLF for many years, has played a key role 
in increasing the number of organ and tissue donors 
through the many outreach events she coordinates 
in the area.

She has worked at UMMC for 32 years, joining the Medical Center as a certi-
fied medical assistant in Family and Community Medicine and playing an inte-
gral role for the launch of UM primary care practices in several underserved 
Baltimore neighborhoods 30 years ago. 

Since 1994, she has worked in community outreach as part of the Department 
of Marketing, Communications and Community Health, now a part of the 
University of Maryland Medical System. She manages and supports outreach 
efforts specifically for UMMC and UMMC Midtown Campus.


