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Patient Transfer Process
One-Way Acute to Acute Transfers
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Why transfer process is changing?

• Barriers to notifications and coordination of 
patient transfers between facilities
• Example: missed handoff, delays in securing bed at 

receiving facility

• Potential patient safety issues due to duplication 
or missed medication orders and delays in care
• Example: Patient received dose of vancomycin at HMH 

ED and received another dose once they arrived to 
UCMC in error, which caused renal failure.

Effective February 4, 2019, a revised process 
will be implemented for all patient transfers



Updated Transfer Process

Decision to 
Transfer

• Provider consults Specialist to determine appropriateness of transfer

• Provider utilizes Discharge Transfer order to streamline placement and coordination of 
transfer to UCMC

Coordination 
of Transfer

• Discharge Transfer Order triggers notification to Lab, Pharmacy and Patient Access
• Electronic Acute Care Transfer Form is initiated by provider
• Nursing prints, completes and obtains patient signature on new Acute Care Transfer 
Form 

Physical 
Patient 
Transfer

• DocHalo messaging to improve communication and coordination of transfer



New Acute Transfer Form

• Current Acute Care Transfer paper form is being 
replaced by new electronic Acute Care Transfer form in 
Meditech

• After provider completes form in Meditech, provider 
will verbally notify nursing to print it from report tab

• Nursing completes and obtains patient signature on 
new form as followed in current transfer process

• Make two copies of completed form; one for receiving 
facility and one for transfer log. Original remains in 
chart. 



Old Acute Transfer Form

This form is now available electronically for 
Acute To Acute transfers with an enhanced process for transfers!



New Acute Transfer Form
Provider Completed in Meditech Nursing to Complete & Patient Sign

After nurse obtains patient 
signature, make two copies of form



Transfers Between UCH Facilities

• ONLY when transferring between UCH facilities; use the 
DocHalo messaging system as noted below:
• Discharging unit sends DocHalo message to “HMH to UCMC 

Transfers” group when patient has left unit OR the transfer has 
been cancelled

• Receiving unit sends DocHalo message to Attending Provider 
when patient has arrived to unit

• Receiving unit calls Patient Access to change patient status to 
“REG”

• Responsible Party: 

• Unit Secretary or Primary Nurse



What is changing for providers?

Discharging Provider:

1. Go to “Document” tab

2. Find “Acute Care 
Hospital Transfer Form”

3. Complete Discharge 
Transfer Order 
(continue or omit 
orders)

4. Complete Transfer Form
• Transfer Diagnosis

• Reason for Transfer

• Etc.

5. Save



Discharge Transfer Order



Acute Transfer Form



Print Outs to Patient Access & Pharmacy

Pharmacy, Patient Access and Lab will receive report to pre-register patient 
and add patient to Pharmacy list to screen for duplicate orders
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Thank you for completing this 
presentation!

Please be sure to complete the next 
component of this course in UMMS U.


