
Dear Community Pediatric Provider,  

Just like many of your offices, the emergency departments at University of Maryland Upper 

Chesapeake Health (UM UCH) are seeing an early increase of viruses and illnesses in our 

pediatric patients.  Typically seen during the winter months, these viruses include enterovirus, 

rhinovirus, parainfluenza and Respiratory Syncytial Virus (RSV). Additionally, there is a rising 

number of flu and COVID positive patients among those under the age of 18.  We are looking to 

collaborate with you through what has the potential to be a very busy cold and flu season, in 

the hopes that teamwork will help us navigate these next few months.  As always, our goal is to 

provide safe, quality care to our youngest patients.  

UM UCH—which includes both UM Upper Chesapeake Medical Center in Bel Air and UM 

Harford Memorial Hospital in Havre de Grace—has been proactively planning for a busy winter 

by increasing supplies, equipment, and staffing specific to our pediatric population. 

We know that many local families look to their trusted pediatric providers for guidance and we 

hope that you are able to help us spread some educational information that will benefit 

families during this cold and flu season. Please share this information with your patients in the 

best way you see fit—office handouts, social media, etc. Important points to emphasize 

include: 

• Reminding families to wash hands frequently, cover coughs and sneezes, and stay home 

if anyone in the household is feeling sick 

• Encouraging families to wear masks in crowded situations or when appropriate 

• Recommending that all eligible family members receive a COVID-19 vaccine and their 

annual flu vaccination 

• Ensuring that all childhood immunizations are up to date 

• Reminding families to reach out to you, as their pediatric provider, with questions and 

issues, and to utilize your after-hours phone numbers when appropriate 

It is also important to educate families on utilizing urgent care facilities in the area (such as UM 

Urgent Care, umuch.org/urgentcare). All local urgent care facilities are equipped to see 

pediatric patients for non-life-threatening issues. For emergencies, families should call 911 and 

know that all emergency departments are equipped to handle patients of all ages, regardless of 

where they live.  

We look forward to working together over these next few months and continuing our 

partnership moving forward. We hope you and your staff remain healthy during these 

upcoming winter months.  

Sincerely,  

Emergency Department and Pediatric Leadership Team 



 



 

 

 

 

 

 

 

 

 



 

 

 

 

 

 


