Making a Payment as a Guest

Brief Explanation

If you do not have a MyPortfolio account, you can pay as a guest from the
MyPortfolio link.
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If you use the “Pay as Guest” feature, you will have to enter the guarantor
account number and the guarantor’s last name.
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From the Billing screen, you can see your open accounts and select the specific
balance you want to pay.
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Account Detail

You will be able to scroll down to see basic demographic information and details
of the charges.

---------- P R ———

Nov 6, 2018 - MY PORTIFOLIO PT PAYMENT -20.00

Visit at University of Maryland Community Medical Group - Orthopaedic Surgery & Podiatry with Hal S. Crane, MD on Oct 16,
2018

Oct 16, 2018  OFFICE OUTPATIENT VISIT 25 MINUTES - 99214 (CPT®) 232.00 0.00 128.00
Oct 24, 2018 - ADJUSTMENT (SP) -104.00

Visit at UMSJMG Cardiovascular Associates with Sonia E. Baker, MD on Oct 23, 2018

Oct 23,2018  OFFICE OUTPATIENT NEW 45 MINUTES - 99204 (CPT®) 354.00 0.00 195.00
Oct 23,2018 - ADJUSTMENT (SP) -159.00
Oct 23,2018  COLLECTION VENOUS BLOOD VENIPUNCTURE - 36415 (CPT®) 6.00 0.00 3.00

At the bottom of the screen, you can make a payment or return to the Billing
Account Summary.
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When clicking on the Pay or Pay Now buttons you will need to enter how much
you wish to pay in the “Other Amount” field.

If you have multiple visits, you will be given the option to select the one they wish
to pay. If you do not select a visit, the system will automatically apply the
payment to the oldest outstanding self-pay visit.

You are then asked how you want to pay. You will enter the name on the credit
card and select “Add Card”.
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You should then enter the card number and expiration date and select “Submit.”

On this screen you will verify the information and select “Continue”.

You will have a final opportunity to make any corrections before submitting a
payment. Once confirmed select “Process Payment.”
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A confirmation will appear indicating the payment has processed. You can print
this page as a receipt.

The payment will post immediately to the transaction in your MyPortfolio
account.
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