
 
Influenza Visitor Restriction Policy 2019 

Patient & Visitor Frequently Asked Questions  

1. Why is University of Maryland Capital Region Health implementing this policy now?  

• The flu is hitting Maryland hard. In order to protect UM Capital Region Health patients, visitors, and staff from the 
spread of the flu virus, a system-wide visitor restriction policy was put into effect as of Monday, February 18, 2019 until 
further notice. 

2. Why can’t my children accompany me to the hospital? 

• We understand that this policy may cause some difficulty for you and your family. Our first priority is to ensure the 
safest possible environment for our patients and visitors. Frequently children are contagious before they begin showing 
signs of illness and are highly susceptible. Children are exposed to a lot of germs - especially those that are in school and 
daycare. Even if they don't get sick from those germs they can pass them on to others, which can be a serious safety risk 
for patients that are hospitalized.  Allowing this age group to visit could potentially put patients and visitors at risk.  

3. My children have had the seasonal flu vaccine. Can they visit a family member in the hospital? 

• It is great they got the vaccine.  However this does not guarantee complete protection. At this time, no visitors age 12 
years old and under are allowed, even if they have had the flu vaccine. As a community of caregivers, we want to 
provide the safest environment for our patients and visitors.  

4. Is there a waiting room or accommodations for my children during my visit to the hospital? 

• No.  Children cannot be left unattended and the hospital is unable to provide any accommodations for children without 
their parent or family member.  

5. Why Restrict Sick Visitors? 

• Visitors who are sick with conditions such as a cold or respiratory infection can spread those germs to hospitalized 
patients, which may complicate or extend the illnesses for which they are hospitalized. 
 

6. Can I bring siblings 12 years old and under when my other children or family member has an appointment at an outpatient 
clinic or procedural area that is located in the hospital? 

• We advise not to bring the siblings under age 12 to the hospital, but they will be allowed in outpatient areas. 

7. How does this policy impact Labor & Delivery (L&D)? 

• The same restriction policy will be applied; no children 12 years old and under are allowed and only two visitors at a time 
are permitted.  

 
8. Procedures Specific to Mount Washington Pediatric Hospital (MWPH)   

• Any MWPH patient or visitor who exhibits flu symptoms (fever, cough, or sore throat), will be asked to put on a mask and 
perform hand hygiene practices before leaving the front desk.  

• MWPH visitors will receive a yellow visitor badge to identify them as MWPH patients or visitors. 
 

9. Procedures specific to the Perinatal Diagnostic Center (PDC) 
• PDC staff who schedule patient visits will inform the patient of the modified visitor restriction policy and encourage 

patients not to bring children to appointments as is feasible. 
 


